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1. Getting Started 

1.1. Sign up 
 

To start using the application, you'll need to create an account.  

Go to https://start.cybernatics.io 

Step 1: Click on “Sign up now” link 

 Begin by clicking on "Sign up now" to start the sign-up process.  

 

 Step 2: Enter your email address and a verification code should be sent to your email. Enter that 

code in the space provided to verify and continue with the account creation process. 

https://start.cybernatics.io/


 
 
 

 
 

Step 3: Once verified, set a display name and secure password for your account. 

The password must be between 8 and 64 characters. 

The password must have at least 3 of the following: 

  - a lowercase letter 

  - an uppercase letter 

  - a digit 

  - a symbol 

 

Step 4: After setting display name and password, you will be prompted to verify again. Click on the 

send verification code and verify it to continue. 

 



 
 
 

 
 

 
  



 
 
 

 
 

 

1.2. Organization setup 
 

Enter your Organization's basic details to continue with the setup. 

 

 

 

By default, one location and department for your Organization will be added during the initial setup. 

You can add and manage additional locations and departments later through the Settings. 

Note: Locations are typically used if you have offices in multiple physical locations and allow you to 

group your devices by their physical locations. Departments are used if you wish to view reports by 

departments, regardless of their physical locations. 

 

 



 
 
 

 
 

 

1.3. Initial subscription 
 

Step 1: Specify the number of licenses you need based on the number of devices you want to protect 

using cybernatics, then choose and subscribe to the appropriate package. 

 

 

 

 

 

 

  



 
 
 

 
 

Step 2: Provide your card information to finalise your subscription. 

 

Step 3: After a successful payment, you will see a confirmation message indicating that the payment 

was successful. 

 

 

  



 
 
 

 
 

 

2. Device Management 

2.1. Add devices 
 

Step 1: To add new devices, go to the "Devices" section and click on “Add Device”. 

 

Step 2: When adding a device, provide the device name, enter the recipient's email address to send 

the agent download link, and specify the location and department. 

 

Note 

Please note that updating the Agent Id and Download Link may take some time after adding a device. 

  



 
 
 

 
 

 

2.2. Send request to download the agent 
 

Step 1: Once the device download link is available. Click on the “Send Download Link” “ ” button 

 

Step 2: An email request will be sent to the recipient. The email contains the link to download the 

agent, which the recipient can then install on their device. 

 

Email sent to the recipient  

 

 

 

 

 

 

 

 

 

 

 

  



 
 
 

 
 

 

3. Dashboard 

The dashboard offers an overview of key insights, including details about your device agents. The 

dashboard lets you view event and threat counts categorised by events and overview sections. It 

displays online assets and allows you to adjust the date range for results. Additionally, a line graph 

provides a visual representation of daily event counts. 

 

3.1. Events, threats detail view 
 

Click on an event or threat to view detailed information. You can change its status and add remarks 

for each item. 

 

 



 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 
 
 

 
 

 

4. User Management 

4.1. Invite users to the application.  
 

Step 1: To invite a new user, navigate to the "Users" section, and click on the "Create," button.  

 

Step 2: Enter the user’s details (name, email, and user role) and click on the “Save” Button  

 

 

Step 3: Click on the “Invite User” “ ” Button. The invitee will receive an email with a link to set up 

their account and join Cybernatics, granting them access to the application. 

 

 

 

  



 
 
 

 
 

 

5. Subscriptions 

 

On the subscription page, you can view subscription details and download the invoice. Click on the 

"Manage Subscriptions" option to update or cancel your current subscription.  

 

 

 

 

 

 

 

 

 

 

 

  



 
 
 

 
 

 

6. Settings 

In the Settings, you can edit your Organization's details and manage locations and departments. 

 

 

 

 

  



 
 
 

 
 

 

7. Help Center 

 

The Help Centre offers options to provide feedback, log issues, and access the knowledge base. 

 

 

 
 

 

 

 

  



 
 
 

 
 

 

7.1. Provide feedback 
 

Step 1: To add new feedback, click on the “Add” button.  

 

Step 2: When submitting a feedback, include a title and description. 

 

 

 

 

 
 

 

  



 
 
 

 
 

 

7.2. Log an issue 
 

Step 1: To log an issue, click on the “Add” button.  

 

 Step 2: When submitting the issue, include a title, description, and severity level. 

 

 

 

 

 

 

 

  



 
 
 

 
 

 

7.3. Knowledge base 
 

Access the knowledge base to find information about the main features and areas of the application. 

 

 

  



 
 
 

 
 

 

8. Agent System Requirements 

 

Windows 

Operating System: Windows 10 or later 

Processor: 1 GHz or faster   

RAM: 500 MB or more   

Hard Disk Space: 1 GB or more free space 

  

Linux (Cybernatics agent not available yet) 

Operating System: Most Linux distributions are supported, including Debian, Ubuntu, CentOS, RHEL, 

and others. 

Processor: 1 GHz or faster 

RAM: 500 MB or more   

Hard Disk Space: 1 GB or more free space 

  

Mac (Cybernatics agent not available yet) 

Operating System: macOS 10.12 Sierra or later 

Processor: Intel or Apple Silicon processor 

RAM: 500 MB or more   

Hard Disk Space: 1 GB or more free space 

  

  

  

Note: 

1. Network Connectivity: The agent needs an active internet connection to communicate with 

the manager. 

2. Administrator Privileges: Installation and configuration would require administrative rights. 

3. Resource Usage: While the agent is designed to be lightweight, resource consumption can 

vary depending on the number of monitored processes and the frequency of data collection. 
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